
 

 

FEBRUARY 2023 

 

Welcome to the February 2023 Passion for Support newsletter. 
We hope you'll find the information interesting and informative. 

HAPPY NEW YEAR! 
 
We're hoping 2023 will bring us some post-pandemic normality. Although 
we are now at the point where Covid 19 is with us for the long term and 
we are living with it in our lives, we still require our staff to wear masks 
when practical and definitely when undertaking personal or close care.  
 
We're hoping to employ some fabulous new PAs this year and you'll find 
out more about our recruitment efforts below. We're aiming to add to our 
customer base too so we'd welcome your referrals.  
 
Each quarter we reward PAs who have gone the extra mile for our 
customers or for whom we've received favourable feedback from 
customers or their families or friends so we'd especially like to hear from 
you if you have some positive feedback to pass on. We take the well 
being of our staff very seriously and your feedback is valuable in this 
regard.  
 
If at any time you have any queries, compliments, complaints or 
suggestions, please don't hesitate to contact the office. 



 
 
 
 
 
 
 

DISRUPTION TO ELECTRICAL SUPPLIES 
 
 
 
 
 

 
 
 
There has been some talk in the media this winter about the possibility of 
unexpected power cuts. Although this so far hasn't been an issue, it is always good 
to be prepared for the future.  
 
Northern Powergrid offer a Priority Services Membership (no cost involved) which 
aims to ensure vulnerable people in our community, and those reliant on their 
electricity supply for medical needs, are priortised should planned or unplanned 
electrical outages occur. This is what Northern Powergrid say about their 
service:  

You can find out more about Northern Powergrid’s Priority Services Membership on 
their website: https://www.northernpowergrid.com/care or you can telephone them 
on: 0800 1692996. 

https://www.northernpowergrid.com/care


 

 

The cost-of-living crisis is affecting people across the UK, with many struggling to 
heat their homes. As a result, warm banks have sprung up across the country to 
provide places where people can go to get warm, and Calderdale has a quite a 
number of them.  
 
Listed below are some of the places you can visit to keep warm, have a hot drink 
and a chat. Many provide additional services such as board games too. 



 

 
  

SAFE AND WELL CHECK 
 
West Yorkshire Fire & Rescue Service offer Safe and Well checks to ensure 
people remain safe in their homes. There are two types available: 
 
1. A free interactive online resource to help you conduct your own fire safety check. 
Once completed, you are provided with a personal advice sheet to print off or keep 
electronically. You can use this link to carry out your own fire safety 
review: https://secure.westyorksfire.gov.uk:50251/public/education/ 
 
2. Or, for those that are particularly vulnerable, a home visit: 0800 5874536. This 
involves: 

• Identifying and making you aware of potential fire risks 
• Making sure you know what to do to reduce or prevent fire risks 
• Discussing a bed-time routine to help keep you safe at night 
• Helping you put together an escape plan in case a fire breaks out 
• Ensuring you have a working smoke alarm, and you know how to test and 

maintain it 
• Referral (with your permission) to agencies that may offer further help to 

keep you safe and well. 

CHECK YOUR HEARING 
 
The Royal National Institute for Deaf People 
(RNID) now offer the opportunity for you to check 
your hearing from the comfort of your own home 
with their free, online, 3-minute hearing test. You 
can find details on their website:  
website: https://rnid.org.uk/information-and-
support/take-online-hearing-check/ 
 
The online test is not intended to replace the full 
hearing test done by an audiologist but 
prompts people who might not quite be ready to 
admit they have a hearing loss to check it out and to 
encourage them contact their GP for further tests. 

https://secure.westyorksfire.gov.uk:50251/public/education/
http://website: https:/rnid.org.uk/information-and-support/take-online-hearing-check/
http://website: https:/rnid.org.uk/information-and-support/take-online-hearing-check/


CITIZENS ADVICE BUREAU and YORKSHIRE BUILDING SOCIETY 
 
Citizens Advice are holding sessions at Yorkshire Building Society branches, 
including the Halifax branch (12 Corn Market, HX1 1TH). To book an appointment, 
telephone 01422 229168 or call in to the branch. 
 
In addition, there they are holding a Cost of Living drop in session on Friday 24th 
February between 10am and 12noon. 
 
Further details in the flyer below. 

 
  



 

 

PERSONAL ASSISTANT RECRUITMENT 

 

On 25th January 2023, Passion for Support joined other local care providers and 
relevant businesses at a Recruitment Fair at the Orange Box in Halifax. People 
interested in working in care came along to find out what the role of a carer involves 
and to find out about working for Passion for Support specifically. The event was 
well worthwhile and was well attended. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

PHOTO IDENTIFICATION REQUIRED WHEN VOTING 
 
From 4 May 2023, voters in England will need to show photo ID to vote at polling 
stations in some elections.  
 
This will apply to: 
• Local elections 
• Police and Crime Commissioner elections 
• UK parliamentary by-elections 
• Recall petitions 
 
If you don't have accepted photo ID, you can apply for a free voter ID document, 
which is known as a Voter Authority Certificate. 
 
To find out more about accepted forms of photo ID, how to apply for a free Voter 
Authority Certificate, and what to expect on polling day you can find information on 
The Electoral Commission website: https://www.electoralcommission.org.uk/i-am-
a/voter/voter-id 

https://www.electoralcommission.org.uk/i-am-a/voter/voter-id
https://www.electoralcommission.org.uk/i-am-a/voter/voter-id


 

 
 

THANK YOU very much for your continued support and custom.  
It is very much appreciated. 

 

 
 
 

Passion for Support is a domiciliary home care company based in 
Greetland, Halifax. Established in January 2009, we provide private 
home care to adults throughout Calderdale. Our visits last a minimum of 
1 hour as we don't believe we can add value to the lives of our 
customers in less time than this. You can find out more about us on our 
website: https://passionforsupport.com/ or telephone the office for 
information. 

  

EMPLOYEE WELL BEING 
 
We recently received details of the Employee Assistance Program, a free 24-hour 
confidential helpline, to support staff working within the Health and Social Care 
sector; in paid and voluntary roles, across Kirklees, Calderdale and 
Wakefield; through any of life’s issues or problems. The service offers support in a 
confidential, friendly nonjudgmental manner, through experienced therapists or 
advisors. 
 
The service supports people who: 
• Are at risk of Stress, Anxiety and Low mood. 
• Have financial issues. 
• Experiencing relationship difficulties.  
• Require legal support. 
 
They have a dedicated app for social care workers 
https://workforce.adultsocialcare.uk/ or you can contact the service on 0800 028 
0199. 
 
* Cute photo of a quokka because research carried out by Tourism Western 
Australia and The University of Leeds has found that quokka's can be good for your 
health: https://www.firststopsingapore.com/en/study-quokkas-can-be-good-for-
your-health/ 

https://passionforsupport.com/
https://www.firststopsingapore.com/en/study-quokkas-can-be-good-for-your-health/
https://www.firststopsingapore.com/en/study-quokkas-can-be-good-for-your-health/


 

 

 
OUR CONTACT DETAILS ARE 

 

Monday to Friday 9.30am until 4.00pm 
Contact us in the office on 

01422 374097 
 

For urgent matters that must be dealt with 
outside office hours our On Call number is 

07377 376945 
 

You can contact us by email at any time at 
admin@passionforsupport.com 

 

Our office is at: Brian Royd Business Centre, Saddleworth Road, Greetland, Halifax, HX4 8NF 
Our Care Quality Commission (CQC) provider ID is: 1-101657235 

 

 

USEFUL CONTACTS 
A list of useful organisations which are there to offer help, advice, support or to 

listen to your concerns. 

mailto:admin@passionforsupport.com

